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Debbie Dair
Senior Vice President & Cashier,
American Business Bank

OVERVIEW

Located in Downtown Los Angeles,

PROBLEM

Los Angeles is susceptible to earthquakes,

American Business Bank is one of the
premier middle market business banks

in the U.S. ABA specializes in business

and other disasters and critical incidents.

banking with clients that are typica”y
well run private companies with sales
between $5 million to $200 million.

This created a need for a critical
communication system to help ABA reach
employees during these events to make

sure they're safe and informed at all times.

SOLUTION

American Business Bank chose Everbridge
to communicate with employees during a
disaster because it was very easy to use and
allowed for seamless communication to all

staff members in a short amount of time.

VISIT WWW.EVERBRIDGE.COM
CALL +1-818-230-9700
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Q&A with Debbie Dair, Senior Vice President

& Cashier, American Business Bank

WHY WAS IT IMPORTANT TO HAVE A SYSTEM THAT
ALLOWS YOU TO REACH EMPLOYEES DURING
EMERGENCIES AND DISASTERS?

Being in LA, it’s very likely there could be some type of
disaster or emergency event at any time. If one should
happen, you need the ability and the tools to contact all of
your employees and staff members within a very reasonable,
short period of time. By building the scripts and having your
employee base already built-in to the system, it’s very easy
to go in, and within a five minute period, communicate to all

of your staff.

HOW HAS EVERBRIDGE HELPED YOU IMPROVE ON
OLD, CALL-TREE METHODS OF COMMUNICATION?

Before utilizing Everbridge, it was very complicated to
reach out and contact all of our staff members. We had a
system similar to a call tree, where we would contact senior
management, who would then contact managers, who
would relay the message to their staff members. It was
very time consuming. By using the Everbridge product,
we're able to communicate to all of our staff members

in a very reasonable amount of time, which is a major

improvement.

About Everbridge

AMERICAN Business Bank®

HOW DO YOU CREATE PUBLIC AWARENESS ABOUT
THE SYSTEM?

Having the automated system to reach out and contact
our employees has been very important, because time is of
the essence when you're in a disaster situation. You have
many other projects that need to be completed, so taking
the time to use the resources to call and contact people
manually was just too time consuming. That’s why we chose

the Everbridge product.

Everbridge, Inc. (NASDAQ: EVBG), is a global software company that provides critical communications and enterprise safety applications that enable customers to automate

and accelerate the process of keeping people safe and businesses running during critical events. Everbridge is based in Boston and Los Angeles with additional offices in San

Francisco, Beijing and London.

For a full product description, along with best practices and product details please see the Everbridge User Guide and Everbridge University.
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