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Mass 
Notification
Keep everyone informed before, 
during and after a critical event

Keep your people safe and business 
running – with the industry leader in 
Critical Event Management
Critical events happen every day: severe weather, workplace violence, 
active assailants, operational disruptions, IT and power outages.

Everbridge Mass Notification enables you to connect and inform 
your entire organization in an emergency – within seconds. Facilitate 
two-way communication and mobilize your response team. Know 
your people are safe and your operations, supply chains and brand 
reputation are protected.

Reach the right people, with the right 
message, at the right time
Broadcast to virtually any communication device and channel. Deliver 
spoken alerts with text-to-speech technology. Send notifications 
to individuals and groups using lists or geo-fencing. Draw virtual 
boundaries around a critical event and trigger automated alerts  
when a device enters the area. Send messages globally with 
multi-lingual support.

Send notifications and 
collect responses

• Text 

• Email

• Mobile app notification 

• Voice Call

• Slack & MS teams 

• Desktop alerts 

• Social

• Digital signage
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Manage everything in 
one simple, intuitive and 
automated platform
• Send your message in seconds with  

one-page notification creation and  
one-click sending.

• Eliminate errors with pre-configured 
templates and guided workflows.

• Mobilize a coordinated response while 
securing all their communications.

• Easily integrate with your business  
systems to access contact data.

• Access full statistics for post-event  
analysis and regulatory reporting.

• Run notification reports and send  
follow-up notifications.

200+
Supported countries and territories

LVL 3
Certified DHS telecom service

100+
Modalities

500+
Million contacts managed

99.99%
Uptime

200+
Thousand SMS sent per minute

5+
Billion messages sent per year

Secure, reliable, and 
market-leading
Communicate quickly and reliably during 
emergencies with a platform that is trusted by 
millions in 200+ territories and countries. Access 
secure collaboration and know your data is 
protected with 325+ security controls. Securely 
store your data in your country of preference.


