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Key benefits

•	 Know: Access our one-call 
comprehensive traveler assistance 
service, designed to support your 
organization during events that 
could impact the health, safety, or 
well-being of corporate travelers 
and expatriates.

•	 Respond: Deliver 24/7 medical, 
security, and travel assistance 
promptly, ensuring immediate, 
expert support when faced with 
emergencies or disruptions.

•	 Improve: Use post-event insights 
to refine travel policies, enhance 
support mechanisms, and safeguard 
your workforce effectively in future 
scenarios. 

Comprehensive 24/7 travel assistance for 
global workforce safety

Designed to ensure safety and well-being, it empowers 
organizations to protect and assist their workforce globally, 
anytime, anywhere. Providing medical and security support 
for any scenario, our one-call service ensures expert care, 
aligning with your incident response policies and plans.

Ensure your employees’ safety and well-being with 
Everbridge Assist. Offering 24/7 medical, security, and 
travel assistance, this comprehensive solution empowers 
organizations to address any travel-related emergency, 
keeping employees protected, informed, and supported, no 
matter where they are in the world.

Everbridge Assist™

To learn more, 
speak to an expert today 

https://www.everbridge.com/speak-to-an-expert-trm-services/
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What makes Everbridge Assist different?

Key features and outcomes:  

•	 Virtual assistance center: Everbridge Assist 
unites clinicians, psychological support 
professionals, and security experts to deliver a 
seamless, coordinated response. Clinician-led 
medical assistance, supported by independent 
global clinical networks, ensures clients receive 
expert care in their own language, anytime, 
anywhere. Centralized risk management enables 
rapid intervention to safeguard health and 
ensure business continuity, with expert follow-up 
providing lasting peace of mind.

•	 Emergency evacuations: Using ground and 
air transportation, as well as close protection 
officers and local resources.

•	 Integrated technology: Delivers seamless, 
real-time functionality for effective emergency 
management. Powered by Purpose-built AI 
and industry-leading cloud-based systems 
for case management, telephony, and vendor 
coordination.

•	 24/7 multilingual assistance: Provides 
immediate medical and security support  
for emergencies, routine care, and mental 
health support. 
Outcome: Ensures employees’ health concerns 
are addressed anytime, anywhere. 

•	 Comprehensive security support: Offers 
expert advice and assistance during incidents 
like public disturbances, natural disasters, or 
security threats. 
Outcome: Keeps employees safe and informed 
during critical situations. 

•	 Travel-related services: Includes visa 
assistance, lost passport recovery, and 
emergency cash advances. 
Outcome: Reduces stress and ensures  
smooth travel operations. 

•	 Global supplier network: Offers vetted 
healthcare providers and localized support.
Outcome: Delivers fast, reliable care tailored to 
employees’ specific needs worldwide. 

•	 Emergency incident response: Handles 
evacuations, repatriations, and major crises. 
Outcome: Protects employees in critical 
situations while ensuring business continuity. 

To learn more about Everbridge Assist, go to:  
https://www.everbridge.com/speak-to-an-expert-trm-services/

Everbridge delivers a business resilience advantage with High Velocity CEM™, 
powered by Purpose-built AI and decision-ready intelligence to accelerate response, 
reduce downtime, and protect what matters most.  
Request a demo at everbridge.com/demo or call +1 (888) 366-4911.
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“Everbridge Assist ensured a life-saving medical evacuation, navigating complex logistics and challenges to safely 
transport our employee 3,000 km within 12 hours, demonstrating unparalleled care and expertise.”  
- Risk Leader, from a global biopharmaceutical company

https://www.everbridge.com/speak-to-an-expert-trm-services/
http://everbridge.com/demo

