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I. Introduction and Commitment 

This policy formalizes Everbridge’s commitment to environmental stewardship in 

alignment with our mission to keep people safe and organizations running.  

This Policy serves as the guiding framework to manage these impacts, prevent 

pollution, ensure compliance with all applicable environmental laws and regulations, and 

drive continuous improvement toward responsible environmental stewardship. 

 

II. Scope and Applicability 

This Policy applies comprehensively to Everbridge, Inc. and all subsidiaries and 

controlled entities. 

It governs the behavior of all employees, contractors, and temporary workers, and 

establishes explicit environmental expectations for our suppliers and partners. The 

policy is communicated internally and externally through our corporate Trust Center and 

official website on the sustainability webpage. 

 

III. Governance Structure and Roles 

Effective implementation and accountability are secured through the following defined 

governance structure: 

• Board of Directors: Provides executive oversight of the environmental 
strategy, monitors the achievement of targets, and tracks overall progress. 

• Executive Leadership Team (ELT): Holds ultimate ownership for approval of 
environmental strategy and ensures its comprehensive integration into the 
company’s broader risk management and business frameworks. 

• Sustainability Steering Committee: A dedicated, cross-functional team 
responsible for coordinating accountability across the Product, People, 
Finance, Legal, Facilities, and Security functions. 

• Sustainability Program Manager: Manages all related data, sets and tracks 
targets, and oversees external reporting processes. 

• Functional Leads: Responsible for the execution of specific objectives within 
their respective operational domains, including Cloud/IT, Facilities, 
Procurement, and Travel. 
 
 
 
 
 

http://www.everbridge.com/
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IV. Core Environmental Commitments 

Our Sustainability Program at Everbridge is guided by the following three 
principles: 

1. Legal Compliance: Commit to complying with applicable environmental laws 
and regulations and  

2. Climate & Energy Leadership: Prioritize energy efficiency and 
decarbonization. We utilize the GHG Protocol standard for measuring 
emissions and commit to continuous improvement in data quality over time. 
 

3. Transparency and Disclosure: Disclose annual environmental performance 
and progress, leveraging established reporting frameworks including the 
SASB and TCFD indices, and maintain open communication via our 
corporate Trust Center. 
 

V. Targets and Key Performance Indicators 
Our environmental targets have been established against our Fiscal Year 2024 

GHG inventory baseline: 

Emissions Category Target 

Total Emissions Continuous reduction  

Scopes 1 & 2 Emissions 
(Market-Based) 

90% reduction by 2030 

 

 
VI. Program Implementation 
Our continuous improvement model follows the Plan-Do-Check-Act (PDCA) 
methodology: 

• Plan: Program objectives are jointly developed with Functional Leads and 
approved by the ELT. Environmental risks are continually identified and 
assessed through quarterly Steering Committee meetings. 

• Do: Programs are actively executed, including cloud optimization initiatives, 
office energy efficiency projects, supplier engagement, and emissions 
offsetting activity. 

 

http://www.everbridge.com/
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• Check: Performance is formally reviewed via quarterly internal check-ins 
through the Steering Committee, regular ELT updates, and an annual third-
party executed GHG inventory aligned with the GHG Protocol. 

• Act: Corrective action will be undertaken promptly if performance lags 
behind targets, and targets are reviewed and updated as necessary to 
ensure continued ambition and alignment with climate science. 

 

VII. Reporting, Communication, and Review 

Progress on environmental objectives is communicated through the annual 
Sustainability Report, which includes ISSB aligned indices (SASB and TCFD), as 
well as updates on the Everbridge Trust Center and our Sustainability Data 

Library. As our program matures, we will evaluate opportunities for external 
assurance of our disclosures. 
We maintain open channels for feedback from customers, employees and other 
relevant stakeholders.  

 
VIII. Policy Administration and Ownership 
This policy is jointly administered by Noah Webster, Chief Legal Officer, and 

Brendan Ng, Sustainability Program Lead. Both are responsible for ensuring that 
the policy remains effective, relevant, and aligned with Everbridge’s mission and 
sustainability commitments. 

http://www.everbridge.com/
https://trust.everbridge.com/
https://www.everbridge.com/about/sustainability-at-everbridge/
https://www.everbridge.com/about/sustainability-at-everbridge/

