
CAMPUS CRITICAL EVENT MANAGEMENT

ABOUT EVERBRIDGE
We provide enterprise software applications 
to improve campus response for critical 
events to keep students, faculty, staff, and 
visitors safe, while keeping the college or 
university running.

During public safety threats such as active 
shooters, terrorist attacks or severe weather 
conditions, as well as critical business events 
such as IT outages or cyberattacks, our SaaS-
based platform enables our customers to 
quickly and reliably deliver location aware 
and contextual messages to, and receive 
verification of delivery from, tens, hundreds 
or millions of recipients, across multiple 
communications modalities such as voice, 
SMS and e-mail.

VISIT   WWW.EVERBRIDGE.COM 
CALL   +1-818-230-9700 
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+  Over 4,200 Global Customers 
     +  Over 225 Education Institutions
+  199 Million Contact Profiles  
 and Connections
+  Access to 100+ Communication Devices
+  Over 2 Billion Messages Delivered  
 in 2017
+  500+ Global Employees
+  99.99% Uptime
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CLERY ACT COMPLIANCE
Stay compliant with the ability to share 
timely warnings and deliver emergency 
notifications to your entire campus via multi-
modal notification and reporting capabilities.

STUDENT SAFETY
Ensure when students feel threatened they 
have a mobile SOS button to quickly deliver 
vital information to authorities including 
location, audio and video via a mobile app.

CAMPUS POLICING
Deliver campus wide notifications regarding 
criminal activity, safety tips, event updates 
and more to keep students and staff safe  
and informed.

ACTIVE SHOOTER
Alert surrounding areas of incidents while  
sending precise, location-based notifications  
to affected areas.

SEVERE WEATHER
Keep your campus populations ahead  
of the weather by informing them of 
tornados, wild fires, blizzards and other 
severe storms in addition to any building 
and/or campus closures.

IT INCIDENTS
Mitigate the impact of campus system 
downtime that can affect your library  
Wi-Fi, student records, HR database and 
other systems by minimizing how long it 
takes to activate IT response teams.

MAJOR SOCIAL AND ATHLETIC EVENTS
Reach spectators, students, vendors, staff 
and nearby communities via SMS through a 
simple event text opt-in.

Ronald M. Quagliani

ASSOCIATE VICE PRESIDENT 
OF PUBLIC SAFETY & 
ADMINISTRATIVE SERVICES, 
UNIVERSITY OF NEW HAVEN

“ The initial message went out from  
my cell phone minutes after I received 
the call of the potential threat to the 
campus. I wouldn’t have been able to 
do that with any other product. It really 
reinforced why I chose a school alert 
system from Everbridge.”

Lynn B. Daley

DIRECTOR OF BUSINESS 
CONTINUITY, ROCHESTER 
INSTITUTE OF TECHNOLOGY

“ During our test last year (in 
September), it took less than 30 

seconds to log in, select a message 
and dispatch that message. Within 20 
seconds all devices had been activated 
using one interface (in that case it was, 
Alertus). This integration means that 
public safety doesn’t have to take any 
time to think about what system is used 
for what, then log into one and send, 
then log into another and send. It’s all in 
one place, with one send, for all devices.”

Director for IT System Support

A LEADING PRIVATE RESEARCH 
UNIVERSITY

“ Using IT Alerting has made it a lot 
more efficient for our NOC when 

responding to IT incidents. The group 
no longer has to search offline for on-call 
schedules and contact information and 
can easily escalate communications to 
the right staff, at the right time. This 
ensures our staff are collaborating on a 
conference bridge to triage the issues  
at hand.”

ONE PLATFORM FOR:


