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For many cities, managing safety and 
security can be a daunting task. Threats 
are increasing, and risks are becoming 
more diverse. Operations continue to 
grow, involving more systems, more 
data, and many more users.

All of this can be difficult to manage and 
costly to control. When a critical event 
unfolds, you need to get the right information 
to the right people at the right time to protect 
your people and city and ensure operational 
continuity.

Control Center is transforming the way cities view and 
manage their security. We’re helping cities move from 
inefficient, siloed systems that are reliant on constant 
monitoring and input by operations personnel to 
information‐based systems that proactively manage 
the increasing volume of information. 

Control Center correlates events from disparate 
safety and security systems into a common operating 
picture to focus people’s attention on what matters. 
The platform provides users with actionable alerts, 
next step actions, and automated reporting to better 
manage risks, ensure compliance with operating 
procedures and support your operational continuity. 
Automated workflows ensure rapid, consistent 
responses, reducing the risk of human error. It also 
facilitates device activation to ensure you are always in 
control of protecting your people. 
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ABOUT EVERBRIDGE 
Everbridge, Inc. (NASDAQ: EVBG) is the global leader in critical event management and enterprise safety software applications that automate and accelerate 
an organization’s operational response to critical events in order to keep people safe and businesses running. Everbridge is based in Boston and Los Angeles 
with additional offices in Lansing, San Francisco, Beijing, Kolkata, London, Oslo, Singapore, and Stockholm.

We’ve worked on Safe City solutions around the world, 
providing us with valuable insights into the security needs 
of authorities. Control Center provides:

+	� Proactive physical security and predictive information 
management; going beyond passive and reactive.

+	� Enables control from a central operations center and 
supports autonomous local operations.

+	� An open platform with no technology lock‐in 
restrictions, allowing integrations with existing or 
future technologies.

+	� An adaptable and scalable solution.

Maintaining Operational Control
Safe City initiatives require proactive operational 
management to protect citizens from potential and 
real threats. Open technology solutions enable 
interoperability across agencies and technologies to 
drive active collaboration and intelligence sharing. Safe 
Cites need effective and scalable security solutions for 
surveillance, incident prevention, emergency response, 
evidence collection, and investment decisions. 

City‐wide sensors and communication networks collect 
enormous amounts of public safety data. Predictive 
information management will result in improved Safe City 
decision-making and responses to potential and actual 
safety events.
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Let’s Chat
Do you have questions? Would you like to know more about Everbridge?  
Get in touch or just call us at +1-818-230-9700 to learn more.


