
 

*Everbridge serves 8 of the 10 largest U.S. cities, 9 of the 10 largest U.S.-based investment banks, 47 of the 50 busiest North American airports, 9 of the 10 largest global consulting firms, 8 
of the 10 largest global automakers, 9 of the 10 largest U.S.-based health care providers, and 7 of the 10 largest technology companies in the world. Everbridge is based in Boston with 
additional offices in 20 cities around the globe.  

 

Solution Overview 
Everbridge, Inc. (NASDAQ: EVBG) is a global software company that provides enterprise software applications that automate and accelerate 
organizations’ operational response to critical events in order to Keep People Safe and Organizations Running™. During public safety threats such 
as active shooter situations, terrorist attacks or severe weather conditions, as well as critical business events including IT outages, cyber-attacks or 
other incidents such as product recalls or supply-chain interruptions, over 5,700 global customers rely on the Company’s Critical Event 
Management Platform to quickly and reliably aggregate and assess threat data, locate people at risk and responders able to assist, automate the 
execution of pre-defined communications processes through the secure delivery to over 100 different communication modalities, and track 
progress on executing response plans.* 
 
What is Everbridge 911 Connect?  
Everbridge 911 Connect, a RapidSOS Ready™ solution, provides public safety alerting authorities and ECC dispatchers with life-saving incident-
specific information about the caller that they are not receiving today (ex. name, device location/contact address, additional information such as 
special needs, medical condition, photos, etc.) to accelerate emergency response and improve its efficiency. Should an incident evolve and impact 
more people, authorities have the ability to send mass notifications to a targeted area from one integrated critical event management platform.   
 
How can Everbridge help?  

● Empower a more efficient, expedited emergency response by providing ECC dispatchers with immediate access to Everbridge 911 
Connect and data from the RapidSOS emergency response data platform at the time of a 911 call.  

● Allow ECCs to gain visibility into developing crisis situations by providing visual situational awareness of 911 calls in the jurisdiction.  
● Provide an easy way for a jurisdiction’s ECC, Emergency Management Department or other authorities to issue critical notifications to the 

population during emergencies. 
 

 
 
  
 
 
 

 
 
 
 
 
 

 
 

Everbridge 911 Connect    RapidSOS Portal 
 

Disclosure: The images above are for illustration purposes only and do not represent the final solution interface.  


